How to Book

All bookings require a C$1000 deposit per person payable upon receipt. The balance is to be paic
90 days prior to departure. Payment can be made by cheque or credit card. Please respond early as
space is limited. Early departure, delayed return, trip extension and business class upgrades, etc.
should be noted in space at the foot of this form. N.B. 3% surcharge for credit card payments.
Booking Form

Names Must be Registered as they Appear in Passports.

Splendours of Greece - October 8 to 19, 2009

NAME (Person #1) FOR HOTEL: {Smoking or Non-Smoking Room)
NAME (Person #2) FOR HOTEL: (Bed Configuration)
STREET ADDRESS
PAYMENT:
PROVINCE POSTAL CODE Cheques payable to K. Walsh & Associates Travel
We prefer payment by cheque, however we do accept
TELEPHONE (Day) TELEPHONE (Evening) credit card payments subject to a surcharge of 3%.
FAX E-MAIL
CREDIT CARD NUMBER EXPIRY DATE
DATE OF BIRTH (Person #1) DATE OF BIRTH (Person #2)
NAME CN CARD
CITIZENSHIP & PASSPORT # (Person #1)
CITIZENSHIP & PASSPORT # (Person #2) SIGNATURE

FOR EMERGENCY PURPOSES, PLEASE LIST THE NAME, ADDRESS AND PHONE NUMBER OF A PERSON WE CAN CONTACT
PLEASE RETURN THIS FORM WHEN COMPLTED WITH YOUR PAYMENT TO:

Steve Thurlow, K.Walsh & Associates, 5 Cedar Meadows Lane, CALEDON, ON, L7E 0B4
Email: steve@stevethurlow.com Tel: 416-878-7955 Fax: 416-850-4305

Please Note: All trips are ultimately 100% non-refundable, accordingly we strongly recommend trip can-
cellation and medical insurance that we are happy to arrange for you. Prices are correct as of printing,
but may change due to currency fluctuation and airline surcharges. Air and Hotels subject to availability.

Travel Services provided by K. Walsh & Associates Ont. Reg. 4400099

Please make cheques payable to K Walsh & Associates Travel.
See overleaf for Travel Terms and Conditions.

TRAVEL REQUESTS AND TRIP EXTENSIONS




TERMS & CONDITIONS

Splendours of Greece October 8 t019, 2009

K. WALSH & ASSOCIATES, 1240 Bay Street, TORONTO, ON, M5R 2A7, Canada
' TICO Registration 4400099

TRAVEL & HEALTH DOCUMENTS

A Canadian citizen must be in possession of a passport valid for a
minimum of 6 months from the conclusion of their journey. Tour par-
ticipants must also ensure that they comply with all visa and health
requirements of countries they intend to visit. Any inoculations re-
quired must be recorded on a valid Inoculation Certificate and in your
possession for inspection by Customs/Immigration if requested.

RESERVATIONS & DEPOSIT

Early reservations are recommended as all services are on a request
basis, both for air and land requirements. A guaranteed minimum de-
posit of $1000 per person is required at the time of booking to confirm
your request for any departure. Full and final payment is required no
later than 90 days prior to first service being provided.

CREDIT CARD PAYMENTS

VISA, MasterCard and American Express are accepted as payment
for most services. Cardholder signature authorizing payment and
amount must be submitted to K Walsh & Associates prior to accep-
tance of payment and the consequent release of documents.

REFUNDS, CHANGES & CANCELLATIONS

Up to 60 days prior $1000 penalty

59 — 45 days prior $1500 penalty

44 - 30 days prior 50% penalty plus any unrecoverable deposits
paid to airlines or suppliers

30 days prior to departure 100% non-refundable

Changes to itinerary are subject fo a $100 fee per change. Additional
services are considered to be a booking and are exempt from these
charges. No refunds will be made for any unused portion of the tour
including hotels, sightseeing, cruises, transfers, meals, interational
or domestic flights with or without notice unless cancelled or missed
by the supplier.

TOUR INSURANCE

To protect yourself against cancellation charges we highly recom-
mend that you purchase adequate Cancellation, Trip Interruption,
Health or Comprehensive Inclusive Insurance from your Travel
Agent. Cancellation Insurance must be purchased at the time of initial
deposit. If you have coverage through your Credit Card Company, it
is important to confirm whether or not they cover Cancellation penal-
ties.

TOUR DOCUMENTS

Documentation will be sent once full payment and credit card authori-
zation has been received at K. Walsh & Associates. The documents
will contain airline tickets, the itinerary and destination information.

KWT 6/2005

ACCOMMODATION

Accommodation is as stated in the itinerary. All hotel taxes, ser-
vice charges and government taxes are included in the tour
price. Accommodation included is based on 2 persons sharing a
room or double room. Single room supplements apply to all per-
sons requesting a room for single occupancy. Requests for up-
grading rooms are subject to additional charges . Where avail-
able handicapped or non-smoking rooms are on a request basis
but not subject to additional charges.

INCLUSIONS/NOT INCLUDED
These are stated at the end of the itinerary.

IMPORTANT NOTICE

K Walsh & Associates and its suppliers reserve the right to
accept or decline any tour member should it be determined that
the participant’s health, mental or emotional condition, or physi-
cal needs impede the smooth operation of the tour or the rights,
welfare or enjoyment of other tour members. The refund of the
unused land tour services is limited to K Walsh & Associates’
liability when these rights are exercised.

RESPONSIBILITY

K Walsh & Associates purchases transportation, hotel accom-
modation, tour, restaurant and other services from various differ-
ent suppliers who are not in any way affiliated with K Walsh &
Associates. All documents issued by K Walsh & Associates are
subject to all tariffs, terms and conditions under which all frans-
portation, including airlines, coach, limousine companies, hotels,
tour operators, restaurants and other services are contracted.
Participants agree not to hold K Walsh & Associates responsible
for any loss, injury or damage to any person, property and other-
wise in connection with any accommodation, transportation or
resulting from any Acts of God, dangers, fire, breakdowns in
machinery or equipment, act of governments or authorities, de
hure or de facto, wars declared or not, hostilities, civil distur-
bances, strikes, riots, thefts, pilferage, epidemics, quarantines,
medical or customs regulations, defaults, delays, cancellations
or any causes beyond the control of K Walsh & Associates for
any loss or damage resulting from improperly issued visas or
other documents, and that K Walsh & Associates and its staff
will not be respensible for any additional expenses or liability
sustained for or incurred by the tour participants as a result of
any of the foregoing clauses. The payment for a reservation on
a tour or customized itinerary shall constitute consent to all pro-
visions in the Terms & Conditions list published herein.



